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2019 was certainly a year of transition

and growth, with the highlight

bringing aboard our new Executive

Director, Jann Beeston.

 

 As we work to heal the world, I wish

the whole team, employees, board

members my very best.

 

I, along with the rest of the board, look

forward to JFSE and our clients

continuing to connect, heal and grow.

 

 

These three are

the marks of a Jew

– a tender heart,

self-respect, and

charity.

-Hebrew Proverb

GREETINGS

FROM  OUR

PRESIDENT

JUDI  CARD
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Having  joined the JFSE team in

September 2019, I am impressed by

the dedication and resilience  shown

shown by our employees, volunteers,

donors and board members, in their

enduring drive to support JFSE. 

 

There is considerable opportunity for

growing our fee for service client base

in Home Support Services and

Counselling, and I am optimistic we

are up to the challenge. 

 

In an ever-evolving world, staying

connected with our community,

particularly those who have tirelessly

championed our cause, is of the

utmost significance. 

Ultimately, we are dedicated to

enhancing the quality of life in

our communities, no matter a

person's creed or ethnicity. At

JFSE, we're always working to

address inequity. So many

people are suffering

unnecessarily, and our driving

force is empowering our

clients and helping them find

pathways for healing, growth

and opportunity.

GREETINGS

FROM  OUR

EXECUTIVE

DIRECTOR,

JANN

BEESTON
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Connect: Even for an expert, navigating the charitable and social

services in the Greater Edmonton area can be confusing. Whether the

client is in crisis or a newcomer to Canada, JFSE connects clients with an

array of social services, helping to understand which services they

qualify for and the most suitable services for their needs. 

Heal: Navigating the world of Home Support Services can be fraught with

resistance and anxiety, and JFSE’s team aims to assist both Jewish

(including Holocaust survivors) and non-Jewish clients in creating tailor-

made strategies to ensure each clients needs are met, ensuring the

highest level of Home Care possible.

Grow: We offer a diverse team of counsellors whose specializations 

 include: Individual, Family and Couples counselling, Holocaust

Survivors, Eating Disorders,  Art Psychotherapy, Childhood trauma and

bereavement

Billy*, whose parents were Holocaust survivors, endured much physical

abuse as a child at the hands of his tormented father. Having

developed considerable aggression issues as a teen, he turned to a life

of crime and poverty and will be in need of counselling regularly ,as

well as a place to feel a sense of belonging.

At Jewish Family Services, we support all members of the community. We were built by the

faithful members of the Jewish community, but we offer services to all in need. Three major

themes are the driving force of our organization:

A  SOFT  PLACE  TO  LAND  FOR  ALL

Amira*, a refugee and a victim of sexual abuse and female circumcision

who in addition to raising her three young children on her own, must

grapple with PTSD, depression, anxiety and poverty.

OUR  CL IENTS

Olaf*, who survived the Holocaust but now faces countless health issues

due to the trauma and malnutrition he faced, in addition to his

considerably limited income.

*Names of clients have been changed to protect their privacy* 3



JFSE provides assistance to newcomers to Canada. Immigration is certainly no easy

feat. The arduous and expensive application process is the tip of the iceberg, when it

comes to acclimating to Canadian life.  An even bigger challenge faced by newcomers

is finding suitable employment. With barriers like lacking english language skills and a

thorough cultural understanding, many newcomers to Canada find themselves

overwhelmed and unsure where to start. Enter Links for Success (LFS), an initiative

started by Catholic Social Services. Today, LFS is a major resource for clients of Jewish

Family Services Edmonton, amongst many other dynamic institutions.

 

The primary goal of LFS is to assist newcomers to Edmonton in securing volunteer

opportunities with the institutions that could one day hire them. Volunteer roles in sales,

healthcare, the automotive industry and childcare mean that newcomers are given the

opportunity to gain the necessary skills to successfully procure employment in their chosen

area of work. For participants, the challenge doesn’t stop at securing a role to volunteer in, and

they must prove themselves and work to become a valuable member of the team. 

 

Roles typically call for 12 hours a week, enabling newcomers to also work, take care of their

families and even attend school, in tandem. Participants are given every opportunity to make a

lasting impression. Unsurprisingly, the program is widely celebrated, not only because of the

opportunities made available to newcomers, but also for host institutions. “It helped to give our

staff a more globally minded outlook. LFS is multiculturalism in its most optimal form,” is one of

many nuggets of praise for the dynamic program.

 

"The Canadian dream is true and it is possible with a lot of hard work,” says one participant who

was offered a full time permanent role with a local property management company. For others,

like one lady who had narrowly escaped with her family from the atrocities occurring in her

native Syria, helping others who have faced the same trauma was her driving force . “I’ll never

forget one of the children I worked with who had faced a lot of trauma, ran up to me in the street

and gave me the biggest hug. His mother was a little confused but when she realized who I was,

she hugged me too,” she says.

 

JFSE is delighted to work in collaboration with CSS, and we also played host institution for a

marketing professional and settlement officer, and the results have been a true testament to the

power of community connection. LFS is  another example of a fruitful and meaningful

relationship for two of Edmonton’s not-for-profit organizations. 

CREAT ING  L INKS  FOR  SUCCESS    
WITH  CATHOL IC  SOCIAL  SERV ICES
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In 2019 we served over 100 holocaust survivors with comprehensive Home support

services, funded by the Claims Conference. One of the largest areas of focus in 2020 is

growing upon our Home Support Services. Our team is comprised of a dedicated roster of

caretakers who are passionate about caring for our clients with dignity, accountability and

confidence. Currently, we provide care for myriad clients, some of whom live in poverty.

Fulfilling those needs can be a funding challenge and requires community support. 

 

The Home Support Services industry in Edmonton is competitive, which means identifying

our distinction is paramount to our success. Attracting clients with an ability to pay to

support those with less ability, means it's important to highlight all of the dynamic ways

JFSE's Home Support Services cares for our clients. Our services are:

Accessible: we are able to connect with easily, and  can quickly mobilize in an

emergency situation for existing clients.

 

Compassionate: aging and decreased mobility can lead to isolation and

depression, and our caretakers understand that good care is also about a

holistic, warm approach.

 

Thoroughly Trained: from First Aid, Contagious Disease Protocol, through

Trauma and Dementia Informed, to the latest developments and technology in

home care, we ensure our team is educated and aware with our standardized

training courses. 

 

Confidential: privacy and discretion is integral to our service.

 

Diverse Expertise: whether a client is at risk for bed sores or boredom, we

work hard with families to ensure the right caretaker has been matched

 

Total Case Management: we support the whole client, connecting them 

 different to resources through a holistic assessment.

 

HOME  SUPPORT  SERV ICES
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“There exists a certain narrative when it comes to refugees, especially when they’re from East

Africa,” says JFSE’s newest intern, Alom.  Alom joined our team to fulfill her practicum

requirements for her diploma in Settlement Studies with Norquest, and is eager to fight the

stereotypes many still hold true about refugees and their place in Canadian society. In turn, JFSE

is looking forward to learning from Alom how to better meet the needs of refugees, too.

 

Having been a refugee from Sudan herself, Alom is well acquainted with the struggles of securing

a refugee status, being accepted to a new country and starting a life completely from scratch. In

addition to the colossal challenges refugees face with addressing the trauma they’ve experienced

leading up to their move to Canada, setting up a life here is brimming with obstacles. After a

harrowing escape from South Sudan, her family was redirected to Egypt where they faced

unimaginable prejudice and ill treatment. “People spit at us, called us terrible names, threw dirty

water off their balconies so it would hit us while we walked in the street,” she says in a distinctly

despondent tone.

 

They endured incomprehensible suffering, but they ventured on and Alom arrived in Edmonton in

2003 as a young  girl, along with her brothers, mother and little sister. “We were so relieved to be

in Canada, but we didn’t know any English and my mom’s work experience really wasn’t

recognized here so she had to take a low paying labour job that kept her away from us a lot of the

time,” she says.  

 

Because Alom’s mother was often absent in order to work to support her family, Alom’s brothers

began socializing with less than ideal school mates, which lead them into trouble. Alom is eager to

foster growth for the next generation of refugees, ensuring they get the support they need and

ensuring they don't fall into the wrong crowd. “Mentorship is the solution for ensuring our youth

stay on the right track,” Alom states confidently. 

 

It comes as no surprise that creating a sense of belonging and a kindred atmosphere helps young

people build their lives amongst upstanding citizens. Alom is certainly one to, ‘walk her talk,’ and

in addition to her studies and other volunteer efforts, she is an avid volunteer and champion of

Africa Centre Edmonton, another local not for profit that focuses on enriching the African

community here in Edmonton. 

 

“There were so many challenges we faced, but there were also incredible organizations and

people that completely embraced us and that definitely had an influence on my career choice,”

Alom says confidently. When further quizzed about what she’s most looking forward to in her

practicum, Alom smiles widely and replies, “I’m a hands-on learner so I’m excited to learn as much

as I can, especially from Jeni Adler (JFSE’s Intercultural Facilitator and Alom’s mentor.)” Known

for her diligent, warm approach and her genuine desire to dedicate her life to the greater good,

Alom is a welcome addition to our team.

JFSE :  A  TEACHING  AND  LEARNING

ORGANIZAT ION
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3875 hours of counselling provided in 2019

435 case files: 135 new in 2019

92% said they gained new knowledge and coping skills

89% said it helped them learn skills and improve relationships

"I've learned how to love myself, and build a skillset to better cope with the
challenges of every day life." -client

We offer therapy to individuals, couples and families to help sort out the challenges that

life can bring.  This can be major life changes, relationship struggles, grief and  loss,

anxiety, depression and  suicidal thoughts.  Sometimes historical trauma or abuse gets

triggered under stress, making it more difficult to navigate.We are here to help, whether for

one session, or ongoing, to help you learn to be in your pain without making it worse,

increase resiliency, and access your own deeper resources.

1326 total hours of therapy

307 unique clients with 23 group therapy sessions

75% clients either living at poverty level or at risk

"I'm learning I will be ok and safe through painful feelings. I'm grateful I get
to connect with others who are facing the same challenges as me." 
- group member 

OUR  COUNSELL ING  SERV ICES

BY  THE  NUMBERS

I N T E G R I T Y  C O U N S E L L I N G  S E R V I C E S  

E D M O N T O N  H E A L I N G  C E N T R E
F O R  G R I E F  A N D  L O S S
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STATEMENT  OF  OPERAT IONS  FOR

THE  YEAR  ENDED  JUNE  30 ,  2019
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Vision

We envision a world of economic and social justice, where individuals, families and

communities care for and support themselves and one another. We have a responsibility

and calling to work towards this vision in greater Edmonton.

Mission

JFSE Vision is achieved through a commitment to our Core Values and by serving the

Greater Edmonton Community, while ensuring the social wellness needs of the

Edmonton Jewish Community are met. 

Core Values: We uphold these core values in our own work and promote them in the

community. They represent what we believe in, what we stand for and how we approach

everything we do. 

JFSE is grounded in the following Jewish values and organizational guiding principles. 

Healing the world –TIKKUN OLAM: Social wellbeing • Acts of kindness performed to

improve the world • creating meaning out of confusion

Fairness- TZEDEK: Social Justice • Take turns and share • Be open-minded; listen to

others • Don’t take advantage of others • Don’t blame others carelessly 

Caring- CHESED: Be kind • Be compassionate and show you care • Express gratitude •

support reconciliation • Help people in need

MISS ION , V IS ION AND VALUES

Thank you to our  funders and donors for the generous support without which we

could not  operate:
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